
Installation Instructions
1.	� Hold the letterbox against your fence or wall to find the best position. 

NZ Post recommends the posting slot is 900mm to 1200mm from the 
ground.

2.	� Position the letterbox so the door hinge point can move freely.  
We recommend a clearance of 30mm either side of the letterbox when 
installing several letterboxes together. 

3.	� Lift the door of the letterbox to mark the holes onto the fence, then 
pre-drill the wall or fence behind.

4.	� Use the supplied stainless-steel fixings to attach the letterbox using   
a square drive bit or screwdriver. Specific fixings may be needed if you 
are attaching to stonework, steel or concrete.

Wall Mounted

Cleaning and Care
We recommend cleaning your letterbox regularly with warm soapy water. 

To remove any stubborn marks, use a soft cloth and methylated spirits. 

If the lock is left unused for some time, spray a lubricant like WD40 or CRC 
down the lock barrel, then push your letterbox key in and out of the lock 
several times.
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Accessories available
Self-adhesive letters, numbers and full alphabet

Addressed Mail Only Thank You label

Online key replacement service www.boxdesign.co.nz

Optional padlock receptive lock for parcel drop

Complete lock and door replacement service

For the best results we recommend using a qualified builder 
or professional installer.


