
Behind the  
Fence

1.	� The letterbox has pre-drilled holes to make attachment to your fence 
easy. Check the location of the holes against your fence to find the 
best position. NZ post recommends the posting slot be 900mm to 
1200mm from the ground.

2.	� Mark and pre-drill the fixing points and cut a hole in your fence to suit  
the posting slot.

3.	� Use the supplied fixings to attach the catcher to your fence using  
a square drive bit or screwdriver.

4. 	� For additional weather-proofing – add a line of silicone to the join 
where the top of the letterbox meets the fence.

5.	� Glue or rivet the faceplate to the front of your fence. A flexible glue 
such as MS adhesive is ideal for timber fences. A particular type of  
glue may be required to suit your specific fence material. Four black 
rivets are supplied with the XL faceplate.

6.	 Remove the protective film from the stainless-steel faceplate to finish.

Timber and Pool Fence Installation

Cleaning and Care
We recommend cleaning your letterbox regularly with warm soapy water. 

To remove any stubborn marks, use a soft cloth and methylated spirits. 

If the lock is left unused for some time, spray a lubricant like WD40 or CRC 
down the lock barrel, then push your letterbox key in and out of the lock 
several times.

Stylish Street Frontage | Secure Mail Catcher

Accessories available
Self-adhesive letters, numbers and full alphabet

Addressed Mail Only Thank You label

Online key replacement service www.boxdesign.co.nz

Optional padlock receptive lock for parcel drop

Complete lock and door replacement service

For the best results we recommend using a qualified builder 
or professional installer.


