
Pillar

Pillar Installation

Cleaning and Care
We recommend cleaning your letterbox regularly with warm soapy water. 

To remove any stubborn marks, use a soft cloth and methylated spirits. 

If the lock is left unused for some time, spray a lubricant like WD40 or CRC 
down the lock barrel, then push your letterbox key in and out of the lock 
several times.

1.	� Tools and materials required:  
a) Shovel 
b) 2 x bags of quick-set concrete 
c) Carpenters level

2.	� Dig a hole approximately 400mm wide x 400mm high x 250mm deep.

3.	� Mix quick-set concrete in the hole according to the manufacturers 
instructions.

4.	� Settle the letterbox into the concrete and ensure the front is facing  
the correct way.

5.	� Hold or brace in position for about 15 minutes or until the concrete  
has set.

Accessories available
Self-adhesive letters, numbers and full alphabet

Addressed Mail Only Thank You label

Online key replacement service www.boxdesign.co.nz

Optional padlock receptive lock for parcel drop

Complete lock and door replacement service

Freestanding Feature

For the best results we recommend using a qualified builder or  
professional installer.


